NIH Recycling Survey: Summary Report
Background
The purpose of the NIH Recycling Survey was to gather information on perceived NIH recycling efforts and needs by location. The web-based survey was sent via email request to the entire NIH community. The data was analyzed by the Office of Research Services (ORS) Office of Quality Management (OQM). The results will be used within the Office of Research Facilities (ORF) Division of Environmental Protection (DEP) to identify strategies to promote awareness of NIH waste reduction and recycling efforts and services.
Demographics
Approximately 6% (N = 2,084) of NIH employees, including contractors, volunteers, NIH fellows, and guest researchers, responded to the survey covering all institutes and centers (IC) and almost every location. Table 1 shows the number of respondents within each IC and the percentage of respondents in relation to the size of each IC. The majority of respondents, 70%, worked in an office setting, however, the laboratory, clinical area, animal facility, and a few miscellaneous work locations were also represented.  
Table 1. Percentage of Respondents in Relation to Size of Institute or Center (IC) in 2011
	IC
	# Respondents
	%

	NIGMS
	241
	27%

	OD
	204
	8%

	NCCAM
	11
	8%

	FIC
	7
	7%

	NHGRI
	56
	7%

	NIDCD
	19
	7%

	NIAID
	236
	6%

	NICHD
	87
	6%

	NIDDK
	81
	6%

	NLM
	102
	6%

	NIEHS
	83
	6%

	NCI
	365
	6%

	NHLBI
	88
	6%

	NINR
	8
	6%

	NINDS
	61
	6%

	OD/ORS
	82
	6%

	FDA/CBER
	27
	6%

	NIDA
	45
	6%

	NEI
	31
	6%

	NIDCR
	30
	6%

	CIT
	47
	5%

	CSR
	24
	5%

	CC
	129
	5%

	NIMH
	63
	5%

	NIBIB
	8
	5%

	NIAAA
	18
	4%

	NIAMS
	16
	4%

	NIA
	37
	4%

	OD/ORF
	45
	3%

	NCRR
	7
	3%

	NIMHD
	3
	3%


Recycling Knowledge and Awareness
When asked how knowledgeable the respondent was of the recycling program at their work location with 1 indicating they were not at all knowledgeable and 5 indicating they were extremely knowledgeable, the resulting median was 4.0 and the mean was 3.75. Overall, 64% responded that they were very knowledgeable (4 or 5), 27% responded that they were knowledgeable (3), and 9% responded that they were not very knowledgeable (1 or 2).  

Figure 1: NIH Recycling Knowledge Ratings
Respondents were also asked how they learned about recycling at their work location.  They were able to choose all options that applied as well as write in their own option. The results can be found in Figure 2. The majority, 66% (N = 1,379), learned about the recycling program from the recycling bin labels.  E-mail, colleagues, and Green Teams were also very important sources of recycling information with 34%, 30%, and 25% respectively. The category “other” included learning about recycling from home, training, meetings, intranet, work task, and Montgomery County representatives.
Figure 2: Recycling Information Sources
Out of the 1,646 respondents indicating they were aware of a recycling service, 62% (N = 1,019) did not know who to contact in regards to the collection of recyclable materials at their facility.  
Recycling Services
Of the 627 respondents indicating they knew who to contact, 33% (N = 201) contacted the recycling service provider during the last year.  They were asked to rate the recycling service with a 1 indicating they were not satisfied with the service and a 5 indicating they were extremely satisfied with the service provided. Overall, 83% were extremely satisfied.  The mean results for each aspect of service that was rated can be found in Figure 3.
Figure 3: Mean Rating of Recycling Service Satisfaction by Service Category
Recycling Program
The respondents were asked what percentage of their waste generated at work that they recycle. Overall, 73% of the respondents recycle at least 50% of the waste they generate. The breakdown can be found in Figure 4.
Figure 4: Percentage of Waste Generated at Work that is Recycled
Respondents indicated the different types of waste that they recycle at work and were allowed to choose all that applied as well as write in their own response. The vast majority recycles paper, with 98% (N = 2,042) responding yes. Other commonly recycled items include plastic, cardboard, aluminum cans, and toner cartridges (See Figure 5). Other written responses included Styrofoam, computer equipment, and chemical waste.
Figure 5: Percentage of Employees Recycling Specific Waste Streams 
Currently, 69% (N = 1,438) of respondents have a desk-side recycling bin and 73% (N = 1,056) empty their desk-side recycling bin once a week or less. The majority, 69% (N = 987), of those that indicated they had desk-side recycling bins thought that they could fit their daily trash into a mini bin that is approximately ¼ the size of a typical desk-side trash bin. When the respondents were asked if they would support a program where you have to empty your own recycling and trash into common containers 62% (N = 1,294) of respondents indicated they would support the program, 29% (N = 598) were unsure, and 9% (N = 192) said no.
Recycling Outreach
Respondents were asked their opinion on what outreach initiatives could increase recycling.  They were able to choose all that applied as well as write in their own response (See Figure 6). The top three responses included providing additional posters and recycling bins along with improving the labels on the recycling bins. Additional responses included general education, involving supervisors, and posting recycling statistics.
Figure 6: Recycling Improvement Ideas 
[bookmark: _GoBack]Current and Future Initiatives
There are many recycling initiatives the Division of Environmental Protection (DEP) is currently working on and many additional initiatives that DEP will work on in the future due to suggestions received from this survey. Listed below are recycling initiatives for the DEP on the Bethesda campus and Montgomery County leased facilities.  
· Recycling Bins
· In 2011 all the recycling bins on the Bethesda campus were mapped using geographic information systems.  DEP is analyzing the current placement of bins and will work to improve their location and quantity.
· New labels with pictures and different colors identifying mixed paper and commingled were developed for the Bethesda campus and are currently being deployed.
· Over 8,000 blue desk-side recycling bins have been deployed across the Bethesda campus through the efforts of the Green Teams.  DEP is currently visiting each laboratory and offering the opportunity to have a desk-side recycling bin for their work area.
· New hampers were purchased last month to replace the old, worn out hampers.  
· Composting
· Compostable material is currently being collected from the kitchens and nutrition department on the Bethesda campus. DEP is working on the logistics to expand composting to the cafeterias by the end of the year.
· Outreach
· DEP will continue to visit each laboratory on campus to answer recycling questions and distribute desk-side recycling bins. 
· A recycling reference will be developed for the housekeeping staff for awareness of the different types of recyclable materials and common recycling bins. 
· A staff member from DEP currently attends the New Employee Orientation and distributes a recycling guide.
· Division and Institute presentations on recycling have been given when asked.  More effort will be placed on reaching out to each institute to set up more recycling presentations.
· NEMS Website
· DEP will continue to improve the details and update FAQs using survey responses as a guide.
· DEP will add a new section specific to recycling within laboratories.
· Leased Facilities
· DEP will work with the facility managers at the leased facilities in Montgomery County to improve recycling bin labels and place posters over the recycling bins. DEP will collect information on how recycling is handled at each facility and inform NIH employees at those facilities.
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